OOrpyHTYBaHHS TEXHIYHMX TA AKICHUX XapaKTEePUCTHUK NMpeaMeTa 3aKyNiBJIi, po3Mipy
010/1KETHOT0 NPU3HAYeHHs, 0YiKyBaHOI BAPTOCTI peMeTa 3aKyHiBJIi

UA-2025-11-17-011946-a

3amoBHUK: JlepikaBHA yCTaHOBa «YPSIOBUU KOHTakTHUH ueHTp» (nmami-Llentp) (€APIIOY
36521731)

Micue3naxomxxenns 3amoBHuka: 01001, m. Kuis, Byn. Ecrutanagna, 6ya. 8/10

Kareropis 3amoBHHMKA: OpuUIMYHA o0co0a, sKa 3abe3nedye moTpeOu gepxkaBu abo

TEPUTOPIAILHOT TPOMAIH.

IMincraBa aas ny6Jikaunii: mocranoBa KaGinery MinictpiB VYkpainn «llpo edexrtuBne
BUKOPHUCTAHHS JIepKaBHUX KOIITiBY» Bif 11 sxkoBTHs 2016 p. No 710»

IIpenmer 3akyniBai: 72250000-2 Iocayru, noB’s3aHi i3 cucremamu ta niarpumkoro (Iocmyru
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Indopmanisi npo TexXHiYHI, AKICHI Ta KiJIbKICHI XapaKTePUCTUKY MPeaMeTa 3aKyMiBJIi

1. Cneuudikanis Ta KiTbKiCHi XapaKTepUCTUKH NpeaMeTa 3aKyIiBJIi:
ApTHKYJI TepmiH aii
Cepiiini Homepu . Mocayru 3 Mocayru 3
Ne . Kinb- . . i .
o/ HaiimenyBaHHs oﬁnau_ﬂa_ﬂnﬂ/ icTs TEeXHIYHOT TEeXHIYHOI
Subscription 1D niATpUMKH/ niATpUMKH/
JineHsii* Jiinensii
Iporpamua npojyxkiist On-Premises PCCE A-FLEX-
1. Premium Concurrent Agent (A-FLEX-PCCE-P- - 5 12 micsimiB
Q) PCCE-P-C
Iporpamua npojyxkiist On-Premises PCCE A-FLEX-
2. Standard Concurrent Agent (A-FLEX-PCCE-S- - 140 12 micsmiB
Q) PCCE-S-C
[Mporpamua npoxykuis NU On-Premises Calling i A-FLEX- S
3 Enhanced (A-FLEX-NUPL-E) 300 NUPL-E 12 micsmis
Iporpamua npoaykuist CUBE Standard Trunk ) A-FLEX-STD- L
4 Session License (A-FLEX-STD-CUBE) 400 CUBE 12 micsuie
5 IIporpamua npoayxkuis Corezoid Process Engine ) 1 ) 12 Micsis
& Support
ITocnyra 3 TexnigHO1 miaTpumkun SNTC- FCW2132A654 CON-SNT-
6. 8X5XNBD Catalyst 2960 Plus 48 10/100 PoE + FCW2132A65D 3 WSC296SS 12 micsui*
2 100 (CON-SNT-WSC296SS) FCW2132A661
[Mociyra 3 TexHiunoi miarpumku SNTC- CON-SNT-
7. 8X5XNBD UCS B 5108 OS AC2 Chassis (CON- FOX2137P7R5 1 B5108AC2 12 micsuis*
SNT-B5108AC2)
[Mociyra 3 Texuiunoi niarpumku SNTC- ) .
8. 8X5XNBD UCS 6324 In-Chs FI w/4 UP 1x40G Egngigg;.’f_ég 2 Clglll\\l/lfsssl\zl;lr 12 micsui*
E-Port (CON-SNT-FIM6324)




I S SNTC- FCW2145C0LG
ociyra 3 TeXHIYHOI MiATPUMKU FOC2145X0F6 CON-SNT-

8X5XNBD Cisco Catalyst 3850 24 Port 10G 4 12 micsiis*

Fiber Sw (CON-SNT-WS850XSE) ig‘gfgfggg\/’t‘/t WS850XSE

10.

[ocnyra 3 TexHiuHoi miarpumkn SNTC- ) :
8X5XNBD ASA 5516-X with Firepower Threat IMX2148G1A9 2 CON-SNT 12 micsui*

Defense (CON-SNT-ASA5K16F) JMX2148G1AB ASASK16F

11.

ITocnyra 3 Texniunoi miaTpumku SNTC- FDO2730MOXC CON-SNT-

8X5XNBD Cisco Catalyst C8300 (CON-SNT- 2 12 micsmiB™*
C830IN6T) FDO2730M0XB C830IN6T

* — Sxmo Tepmin aii Ilocmyru 3 TeXHIYHOI MIATPUMKH BiJ BUPOOHUKA OOMEXKEHHUH HaTOO
3aKiHueHHs miarpumkn npoaykrty (Last Date of Support), Toai naroro 3akindenns aii [locmyru 3
TEXHIYHOI MIATPUMKH BBaxkatu nary Last Date of Support 3 ogimiiinoro penizy Bupoonuka Cisco.

Texuiuni Ta akicHi xapakrepucTuku [ocayr 3 Texniunoi minTtpumku Cisco, 10 BKJIOYAE
MOCJYI'M 3 MPOJAOBKEHHSI PO3LIMPEHOI rapaHTii Ha 3aMiHy 00JIaJHAHHSI TAa OHOBJIEHHS
NPorpamMHoro 3ade3nevyeHns (gauai — [ocjayr 3 TexHIYHOI MIATPUMKH):

TexHi4Hi XapakTepuCcTHKH

Ilepenik ob6nasHaHHSA Ta IPOrPaMHOTO 3a0€3Me4eHHs, 110 MaroTh oxoruttoBaTh [lociyry 3
TEXHIYHOI MiATPUMKH, HABEJCHI B po3imi 1.

[Tocmyru 3 TeXHIYHOI MiATPUMKHU MaroTh BiamosigaTu ymoBam Cisco SMARTnet 8x5xNBD, ta

BKJIIOYATH HACTYIIHI IOCIYTHU:

e be3komToBHAa 3aMiHa HeCHpaBHOro oONagHaHHA abo MOro CKJIAJAOBUX YAaCTUH MPOTATOM
HACTYITHOTO JTHs 3 MOMEHTY BCTAaHOBJICHHSI HECITPABHOCTI Ta HEOOX1AHOCTI 3aMiHM 00aqHaHHs (Y
BUTIA/IKy BUHUKHEHHSI KPUTUYHOI HECTIPABHOCTI, sIKa MOXe y Oyab-KH MOMEHT CIPHYMHHUTH
3YINUHKY YChOTO TEXHOJIOTIYHOT'O MpoLiecy 3aMOBHHKA);

e Jlocayru 3 TeXHIYHOI MIATPUMKHU IMOBHMHHI PO3MOBCIOJKYBAaTHCS SIK Ha came OOJaJHaHHA Ta
nporpaMHe 3a0e3NeyeHHs], TaK 1 Ha iX CKJIAJO0Bl1 YacTUHU (MOIyJI, JiHINHI KapTH, TpaHCIBEpPH,
JIeH311 ToIo);

e [lpuiiMaHHs 3amuTiB Ha OOCIYroBYBaHHS MpPOTAroM 24 roauH Ha 100y, 7 OHIB Ha THXKIEHB,
BKJIFOYAIOYHM BUXIJHI Ta CBATKOBI JH1, 32 TeledoHoM, pakcoM, eJIEKTPOHHOIO TOIITOI0 abo yepes
BeO-CaiiT;

e PearyBaHHS Ha 3aITUTH HA 0OCITYTOBYBAaHHS MPOTITOM 2-X TOJUH 3 MOMEHTY OTPUMaHHS 3aIUTY;

e Hananus KoHCynbTaIiil TenedoHOM Ta €IEeKTPOHHOIO TOIITOK 3 TMUTaHb HaJAIITyBaHHS 1
eKcIuTyaranii oobnagHanas B po6oui aHi 3 9.00 mo 18.00 roguHM (BiAMOBIAHO A0 MPOTpPaMH
obcmyroByBanHs 8xSxNBD);

e TexHiyHa MIATPUMKA L1I0A000BO y poOOYi, BUXIJHI Ta CBATKOBI JHI (BIAMOBIIHO 10 MPOrpaMu
obciyroByBanHs 8x5XxNBD)

e JliarHOCTHMKa HECIPABHOCTI amapaTHOi YaCTUHW OOJaqHAHHS TUCTaHIIWHO (TI0 TenmedoHy ado
€JIEKTPOHHOIO TOIITOIO;

e ABTOpHM30BaHMH JOCTYn N0 BeO-caiiTy BHpoOHMKa (WWW.CISCO.COM) 3 MOKIJIMBICTIO
3aBaHTAXEHHSI OCHOBHUX Ta MEPEeXiIHUX BepCii MpOrpaMHOro 3abe3neueHHs;

e JlocTym 10 3aKpUTOi 4acCTHHHM BeO-caiiTy BHpOOHHMKa (WWW.CISCO.COM) i OHJaiiH 0a3u 3HaHb
BUPOOHHMKA 3 TEXHIYHOIO 1H(POPMAIII€IO Ta CIIeLiaTi30BaHUMH IHCTPYMEHTaMH;

e Jlocriiinuit (mpotsirom 24 ronuH Ha 100y, 7 OHIB Ha TwxkAeHb) noctyn Ao Llentpy Texuiunoi
[TinTpumku Bupobuuka (Cisco TAC), enekTpoHHOIO MOITOI0 ado 1o TenedoHy.

3

Tepwmin aii [Tociyr 3 TeXHIYHOT MIATPUMKH 3aHAUYEHHUH B po3aimi 1.

3.

TexHivHi Ta AKICHI XapaKTepUCTHKHU Nporpamuoi npoaykuii Cisco:



http://www.cisco.com/
http://www.cisco.com/

TexniuHi XapakTepuCcTHKH

[Tepenik mporpamMHoi MpoAYKIlii HaBeeHI B po3/iii 1.

Iporpamua npoxykuist On-Premises PCCE Premium Concurrent Agent (A-FLEX-PCCE-P-
C)

- 00po0OKa BXiJTHUX BUKJIUKIB KOHTAKT- IICHTPY;

- HaJalITyBaHHS OOJIIKOBUX 3amuciB (DaxiBIIB KOHTaKT-IEHTPY, TPyMyBaHHs (axiBIiB KOHTAKT-
HEHTPY 3a IX HaBHUKaMHU Ta KBamidikariero 1 3a0e3rnedeHHs HeoOXiTHOTO alIropUTMy O0OpOOKH
BHUKIJIMKIB;

- 3a0e3ne4YeHHS MOYKJIMBOCTI HAJIAINTYBAaHHS Ta BAKOPUCTaHHS B poOOTI (haxiBISIMU KOHTAKT-IIEHTPY
web-inTepdeiicy 3 KHOITKaMH yIpaBIliHHS PO3MOBOIO, iH(QOpMalliero po aOOHEHTa, JOBIAKOBOO Ta
111010 1H(OpMaIli€ero, MO € HEOOXITHOIO SIS IKICHOTO 00CIIyTrOBYBaHHS;

- 3/IACHEHHS] aBTOMaTHYHUX BUXIJHHX BUKJIHKIB B pexumax Preview, Predictive Ta Progressive 3
HiATPUMKOIO (DYyHKITIOHATY BU3HAaYeHHA TeledonHoro apropianosinada (CPA);

- 3BITHICTb 1110/10 pOOOTH (paxiBIliB KOHTAKT-LIEHTPY;

- 00poOKa enekTpoHHOI momTH (e-mail) Ta web-chat;

- IpuBLIe] cynepBaiizepa (MOHITOPHHT, MiACTYXOBYBaHHS PO3MOBH Ta BTOPTHEHHS B PO3MOBY);

- TporpaMHe CepeloBUIle Jii CTBOPEHHS/IPOrpaMyBaHHs CIEHApiiB IHTEPAKTUBHOI PeuOBOL
B3aemonii (IVR);

- 3aMOBJICHHS 3BOPOTHOTO A3BiHKA B Uep3i iIHTEpakTUBHOI peuoBoi B3aemoii (IVR) 31 30epexeHHs M
MiCIIsl B 4ep3i — «BBIUIMBUI» 3BopoTHHI BUKIKK (Courtesy Callback);

- MOJIMBICTH 00poOku 3amutiB B ¢opmari VoiceXML 3 mmdpyBanusm (Virtual voice browser,
VVB);

- 3a0e3medeHHs] MOXKIIMBOCTI BUKOPUCTaHHS B CIIEHApisAX 1HTepakTUBHOI peyoBoi B3aemonii (IVR)
IPOTPaMHOro KOy Ha MOBI IporpaMyBaHHs Java (3 nepeTBopeHH:M ioro y gpopmat VoiceXML).

IMporpamua mpoaykuis On-Premises PCCE Standard Concurrent Agent (A-FLEX-PCCE-S-
C)

- 00po0OKa BXIJJHUX BUKJIHUKIB KOHTAKT- LEHTPY;

- HaJJAIITyBaHHS OOJIKOBHX 3alucCiB (axiBLIB KOHTAKT-LEHTPY, rpynyBaHHsS (axiBIiB KOHTAKT-
LEHTPY 3a IX HaBMUKaMU Ta KBamidikaliiero s 3a0e3nedeHHss HeoO0XiJHOrO alropuTMy oOpoOKH
BHUKJIMKIB;

- 3a0€31eYeHHs] MOKIIMBOCT] HAJIAIUTYBAaHHSI Ta BUKOPUCTaHHS B pOOOTI (paxXiBISIMU KOHTAKT-LEHTPY
web-inTepdeiicy 3 KHOKaMU YIIPaBIiHHS PO3MOBOIO, iHPOPMAIIIEIO PO aOOHEHTa, TOBIIKOBOIO Ta
1HII010 1H(OpMalIi€to, 0 € HEOOXITHOO IS SIKICHOTO 00CITyTOBYBaHHS;

- 371iICHEHHS aBTOMAaTMYHUX BHUXIJHMX BUKIUKIB (TUIbKM pexuM Preview) 3 MiATPUMKOIO
¢dyHKILI0OHATYy BU3HAaYeHHs TeaedoHHoro aBToianosigaua (CPA);

- 3BITHICTb 1110/10 pOOOTH (paxiBIliB KOHTAKT-IIEHTPY;

- IporpaMHe CcepeloBUIIe Jii CTBOPEHHS/IPOrpaMyBaHHsS CILEHapiiB IHTEPaKTUBHOI PeuOBOi
B3aemonii (IVR);

- 3aMOBJIEHHSI 3BOPOTHOTO J3BIHKA B Uep3i iIHTEpakTUBHOI peuoBoi B3aemo/ii (IVR) 31 30epexeHHsIM
MICIISI B Uep3i — «BBIWIMBUI» 3BopoTHHM BUKIUK (Courtesy Callback);

- MOXJIUBICTh 00poOKHM 3anuTiB B (opmati VoiceXML 3 mmdpysannam (Virtual voice browser,
VVB);

- 3abe3neueHHs] MOKIIMBOCTI BUKOPUCTaHHS B CIIEHApisAX 1HTepaKkTHBHOI peuoBoi B3aemoii (IVR)
IPOTPaMHOTr0 KOy Ha MOBI IporpamMyBaHHs Java (3 nepeTBopeHH:sM ioro y ¢popmat VoiceXML).

IMporpamua npoaykuis NU On-Premises Calling Enhanced (A-FLEX-NUPL-E)

- HaJIAIITYBAaHHS B3a€EMO/I1 3 TOJIOCOBUMHU IIUTIO3aMHU Ta KOPIIOPATUBHOIO TeNE(OHIE0 IO TIPOTOKOIY
SIP (Session Initiation Protocol);




- 3a0e3nedeHHs PYHKILIOHATY MPOTrpaBaHHs MEJIOIT i yac yTpUMaHHs A3BiHKA Ha JiHil (Music on
Hold), Tpancdepy n3Binka Ha iHIIOTO (axiBIls, IKUH BUKOPUCTOBYE B CBOTH misutbHOCTI ATIK (mami
— ¢axiBelb KOHTAKT-IIEHTPY ), MIIKIIOYNTH 0 BUKIUKY JCKIIbKa aOOHEHTIB, BIAMOBIAI HA A3BIHOK
Ha OyJIb-sIKOMY arnapaTHoOMy a00 IpOorpaMHOMY TenedoHi IpyIu ¢axiBLiB;

- MOXJIMBICTh (paxiBLSM KOHTAKT-IIEHTPY IMPOCIYXOBYBATH IMOTOYHI PO3MOBH IHIIMX (DaxiBIiB,
MIIKJIFOYATHACS B PO3MOBY 1HIIOTO (haxiBIlst a00 MEPEKIIOUYUTH PO3MOBY Ha ce0e B PEKUMI peaTbHOTO
Jacy 3a J0MoMororo TexHosorii Built-in-Bridge;

- peecTpallisi anapaTHUX Ta MPOrpaMHUX Tese(oHIB (PaxiBIliB KOHTAKT-LIEHTPY, YIPABIIHHS CTAHOM
TOTOBHOCTI OOCIIyrOBYBaHHS (HaIpHKIaa, «TOTOBUI» ab0 «HE TOTOBUI») BXIJHUX BUKJIMKIB Bij
aOOHEHTIB.

- 3a0e3nedeHHss MOOUTFHOTO Ta BiAmaneHoro nigkirodeHHs tenedoniB (Mobile and Remote Access,
MRA) daxiBIiB KOHTaKT-IIEHTPY, K1 HE MepeO0yBalOTh Y KOPIOPATUBHIN MEpexi;

- 3a0€3MeUCHHST CYMICHOCTI Ta B3a€EMOJIii MPOrpPaMHO-AMAPaTHOrO0 KOMIUIEKCY KOHTAKT-IICHTPY 3
BiJIeO-TepMiHAJIAMH Pi3HUX BUPOOHUKIB 3 BUKOPUCTAHHSAM Pi3HUX MPOTOKOJIB;

- MOJIMBICTH BiIeO 3B’s3Ky (haxiBIiB KOHTAKT-LIEHTPY 3 aOOHEHTaMmH, SiKi HE MepedyBalTh y
KOPITOpaTHBHINA MEpPEexi;

- 3a0e3neueHHs] MM(pPyBaHHS JaHUX amapatHuX abo mporpamMHUX TenedoHiB (axiBIiB KOHTAKT-
IEHTPY 11032 MEKaMHU KOPIIOPATUBHOT MEPEKi.

IMporpamua npoaykuis CUBE Standard Trunk Session License (A-FLEX-STD-CUBE)

- 3a0e3neuye Ha icHyrounx Mapmpytuzaropax Cisco C8300 BCTaHOBICHHS TOJIOCOBUX 3B’SI3KIB 13
30BHIIIHIMU oreparopamu 3B’ 13Ky (B3aemoisa SIP to SIP);

- IOTO/KEHHS Ta MOIU(IKaIlis KOJIEKIB Ta MPOTOKOJIB FOJIOCOBHX 3'€/IHAHB;

- miarpuMka kojekis: G.711 mu-law and a-law, G.729, G.729A, G.729B, and G.729AB;

- MapuIpyTH3allis BUKIHUKIB Ta TpaHchopMallisi HOMEPIB rOJI0OCOBUX 3'€IHAHb.
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TepMiH Aii nporpamMHoi NPOAYKIii 3aHaYeHUH B po3aiii 1.

4. Texuiuni Ta fiKicHi XapakTepucTuku nporpamuoi npoaykuii Corezoid Process Engine

DyHKIIOHAIbHI BUMOIH:
[Iporpamua mpoxaykitis Corezoid Process Engine (mami — Ilnatdopma) moBMHHA HajgaBaTu
MOYKJIMBICTh 3BEPHEHbB Y YaTi KOPUCTyBayaM uepe3 HaCTYIHI KaHaJu:
- Bimker Ha BeO-caiiTi;
- Mecenmpxepu Viber, Telegram, Apple Business Chat, Google Business Messages,
Whats app for business, Facebook messenger;
- E-mail;
- 108, Android gogaTku;
- Interactive voice response (IVR);
- MonuBicTb JIETKoi iHTerpallii i3 OyAb-IKMMHU BHYTpPILIHIMHU 1 30BHiIHIMU API;
- MoxuuBicts iHTerpanii 3 Verint Text API;
- Yactunoro ITnatpopmu mae 6yTu poboue Miclie KOHCYJIbTaHTa YaTy;
- Ilnardopma moBMHHA HaJaBATH MOXKJIMBICTh HAJAIITOBYBATH aBTOMATHYHI BIAMOBIII
Ta
OymyBatu cend-cepicu (00TIB);
- IInardopma moBHHHA JaBaTH MOKJIMBICTH pOOOTH 3 (hopMaMHU, 30KpeMa BiZjoOpaxkaTu
dbopmu
y BimpkeTi Ha BeO-caiiTi. Kommonentamu ¢opmu nosunai Oytu: checkboxes, radio-

buttons, action buttons, text fields, drop-down lists;

- IInardpopma moBHMHHA [O3BOJISITH CTBOPIOBATH YHIBEpCalbHI Oi3HEC-TIPOIECH, SIKi
OJTHOYaCHO




KinpkicHi

CucremHui

MPAIIOIOTh Yy BCIX TMOMYJSIPHUX MECEHIKepaxX, 3aMiCTh PO3pOOKH OKpeMoi Oi3Hec-
JIOTIKH JIsl KOKHOTO MECEHKepa.

BHUMOTH:

[Tporpamua npoxyxuist Corezoid Process Engine&Support - 1 minensis.

[TnaTdhopma moBUHHA JTaBaTH MOKJIUBICTH IMIAKIIOYCHHS HE MEHIIIE 5 MECEeHIKEPiB.
VY TIlnatdpopMy TOBHHHA IiCHYBAaTH pOJIbOBA MOJIENb YIPABIiHHS MPOICCAMU, HE
MEHIIIe, HIX 3 poJIi: Meperiisi, peaaryBaHHs, eKCIUTyaTalis.

[Tnardopma noBuHHA miaTpuMyBatu podoty 3 API He Mene, Hix y 3-X ¢opmarax:
soap, xml, json.

[Tnardopma moBHHHA MIATPUMYBAaTH He MeHIIe 6 meroniB podoru 3 APIL: put, get,
delete, patch, post, head.

[Tnarpopma moBwHHA 3a0e3redyBaTH HaBaHTaXXCHHs He MeHme 20 3amuTiB Ha
CEKYH]LY.

[Tnardopma NOBUHHA MaTH MOXKJIMBICTh PO3TOPTATHUCS HE MEHINE, HIK Ha 5 XMapHUX
cepBicax: Amazon AWS, Google cloud platform, Alibaba Cloud, Microsoft Azure.
Bumornu:

BinnoBigHICTh HACTYTHIM apXiTEKTypi:
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[Tnardopma noBuHHa posropratuck Ha Centos 7, Redhat 7.
HacTymnHoi noTy>KHOCTi cepBepiB MOBUHHO OyTH 10CTaTHHO 1715l poboTH [lnaTdopmu:

PoJn cepBepin CPU (Cores) RAM (Gb)

30BHIIIHIN TPOKCi-CepBEP

2 4

HDD (Gb)
50




BuyTpinHil npokci-cepsep 2 4 50
Monynbs cuHXpoHi3arlii 2 4 50
OCHOBHHUIA MOJTYJIb TTOOY/TOBH JIOT1KH 8 12 500
Moyib BiATIPaBKH MOBIIOMIIEHB 4 8 200
Monynb B3aemoii 30BHIHIX API 2 4 30
CucTemMa MOHITOPUHTY ITPOIIECIB 2 4 100
Cucrema pe3epBHOTO KOMIIOBAaHHS 2 2 2000

Bumoru 1o 6e3nexn:
- IloBunna Oytu ynkiis mianucy API-3anutiB ceprudikaramu Ta KIro4amu.
- IloBunna O6yTH (hyHKIIiS aBTOpHU3aIlil JOCTYMIB 13 BAKOPUCTAHHSIM TOKEHIB.

Bumoru 10 miarpumkn:

- Joctyn 24/7 no kJIi€HTCHKUX CEepBiciB, JOKYMEeHTaIlii, white papers, Ta miATPUMKH;

- Jocryn no cropiaku Health Check Monitoring;

- PiBenb oOciyroByBanus 24/7,

- Kanamu nmiarpumku yepe3 E-mail / gar / renedon / Mecenmkepu / Service Desk;

- PiBenn npoGsieMu Ta yac peakiiii Ha 3arajibHi 3BEpHEHHS 110 24 TOAMH, CACTEMHUH 30111
1o 12roauH, 361l y TPOYKTHBHOMY CEPEIOBHIII 10 6 TOWH, 3YITUHKA TPOTyKTUBHOTO
CEpPEIOBHMINIA JI0 3 TOJUH;

- Tepwmin nii 12 micsiB.

Bumoru 10 cnoco0iB Ta 3ac00iB 3B’A3KY 114 iHpopManiiiHOro 00MiHy Mi’k KOMIIOHEHTaMHU
3B’S130K MiX KJIIIEHTCHKUMU pobouumu micisimu 1a [Tnardopmoro noBuHeH BigOyBaTHCS MO
nportokonax TCP/IP ta HTTPS.

Bumoru 10 xapakrepucTuk B3aemo3B’si3kiB [lnaTgopmu 3 cymizkHUMHU cucTeMaMu
[Tnatdpopma mae OyTu moOy0BaHa Ha BIAKPUTIH apXiTeKTypi, Ha 6a3i saapa Linux, mo
HIATPUMY€E MOKIIUBICTE 1HpOpMaIiiiHOro 00MiHy uepe3 iHTepdelicu Ta ctanaaptd SQL ta XML.

Bumoru 1o pexkumis pynkuionyBanns Ilnargopmu
Juns Inatdopmu BU3HAYEHI HACTYIHI PEKUMH (PYHKIIIOHYBaHHS:
- HOpPMaJIbHUHM peXuM (YHKI[IOHYBaHHS;
- aBapiiHUi pexuM (QyHKIIOHYBaHHS.
OcHoBHUM pexxuMoM ¢GyHKIIOHYBaHHS [1nargopmu € HopmanbHMii pexxuM. B HopManbHOMY
pexxumi GpynkuionyBanss [Tnardopmu:
- KJIIEHTChbKE TporpaMHe 3a0e3leyeHHs Ta TEXHIYHI 3aco0M KOpHUCTYBayiB Ta

aJIMIHICTpaTOPiB
[Tnarpopmu moBUHHO 3a0e3meuyBaTH MOXJIMBICTH ILIOA000OBOrO (PYHKIIIOHYBaHHS
[Tnardopmu (24/7);

- CepBepHE TMporpamMHe 3a0e3ledYeHHs Ta TEeXHIYHI 3acobu cepBepiB MOBUHHI
3a0e3nevyyBaTu

MO>KJIMBICTB 111J101000BOTO (DYHKIIIOHYBaHHS 3 IEpepBaMH Ha 00CITyrOBYBaHHS;

- oOnamHaHHS, L0 CKJIA/JAa€ KOMIUIEKC TEXHIYHUX 3ac00iB, MOBHHHO IpallOBaTH B
IITaTHOMY
pexuMmi;

- CUCTeMHe, 0a30Be Ta NMPUKJIATHE IPOrpaMHe 3a0e3neueHHs TOBUHHO (PYHKIIOHYBaTH
B IITAaTHOMY PEXHUMI.

Jns1 3a6e3neueHHss HOpMabHOTO pexxuMy GyHKIionyBanHs [Lnardopmu moTpiOHO BUKOHYBAaTH



BUMOTM Ta JOTPUMYBATUCS YMOB €KCIUIyaTalli MpOrpaMHOro 3a0e3NeyYeHHs Ta KOMIUIEKCY
TEXHIYHUX
3aco0iB [TmaTdhopmu.
ABapiiiHuii pexxuM QyHkuionyBaHHs [lnardhopmu xapakTepusyeTbcs BiAMOBOIO OJHOTO YU
JIEKUIPKOX KOMITOHEHTIB MPOTpaMHOTo Ta (a00) TEXHIYHOTO 3a0e3eUeHHS.
VY Bunaaky nepexony Ilnardopmu B aBapiiiHui pexkuM HEOOX1THO:

- 3aBepIIUTH PoOOTY OAATKY 31 30€pEKCHHAM JaHUX;

- BUMKHYTH po0Ooui cTaHuii (axiBiis;

- BHUMKHYTH yce nepudepiiiHe yCTaTKyBaHHS;

- BHUKOHATH pe3epBHe KomitoBaHHsS B/l
[Ticnsg 1poro HeEOOXiAHO BUKOHATH KOMIUIEKC 3aXOJiB I0 YCYHEHHIO HPUYMHU IE€PEXOIY
[Tnatdopmu B aBapiiHUI PEXUM.
Bumoru o giarnocryBanus Ilnargpopmu.

[Inardopma MOBMHHA HAJABATH IHCTPYMEHTH MIiarHOCTYBAaHHS OCHOBHHX IIPOLIECIB
[Tnatdopmu, TpacyBaHHs Ta MOHITOPUHTY MPOLIECY BUKOHAHHS IPOTPaMHU.

Komnonentn Ilnmatdopmu MmOBHMHHI HaJaBaTH MOKJIMBICTD MEPErJISAY AiarHOCTHYHHX
MO,
MOHITOPHUHTY IpOIecy BUKOHAHHS mporpam. [Ipu BUHUKHEHH] aBapiiiHUX cuTyaliii 800 TOMHUIIOK
B
IporpaMHOMY 3a0e3Ne4YeHHi, TIarHOCTUYHI I1HCTPYMEHTH TIOBHMHHI [IO3BOJSTH 30epiraHHs
IIOBHOT'O
Habopy iHdopMmariii, HeoOXiTHOT PO3POOHHKY AJIs iMeHTH(IKAIIT TPOOIEeMH.

Opranizaniiini moyo:keHHst

5.1. SIkicTh mOCIYT 3 PO3IIMPEHHS Ta MPOAOBKEHHS TEXHIYHOI MIATPUMKH I IPOAYKTIB
Cisco ta Corezoid Process Engine moBuHHI BIAMOBIIaTH TEXHIYHUM yMOBaM Ta HaIllOHATbHUM
cTaHiapTaMm Y KpaiHu.

5.2. TTociyry 3 po3MHUPEHHS Ta MPOAOBKEHHS TEXHIYHOI I ITPUMKH TEXHIYHOT M ATPUMKH
i nponaykriB Cisco ta Corezoid Process Engine He MOBMHHI MOpYIIyBaTH Jit04Y0i MOJITHKU
6e3neku 1Hpopmanii B ITAK VKII Tta Bumor KommiekcHoi cucremu 3axucty iHdopmamii ITAK
YKILI.

OOrpyHTyBaHHs O4YIKYBaHOI BapTOCTi MNpeaMeTra 3aKymiBJi, po3Mipy OIOMKeTHOIO
NpU3HAYEHHS

OuikyBaHa BapTiCTh 3aKyIiBii (hopMyBaach i3 cepe/iHiX IiH KOMEPLIMHUX MPOMO3HUIIiH, HalaHUX
cyO’exTamMH rocrofaproBaHHsL.
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