OBIPYHTYBAHHS
TEeXHIYHUX TA AKICHUX XapaKTePUCTUK NMPeAMeTa 3aKyliBJIi, HOro 04ikyBaHOI BapTOCTi
Ta/a00 po3Mipy OI0IKETHOI0 MPU3HAYEHHA B MeKaX 3aKyHiBJIi

UA-2025-11-05-006057-a
3amoBHUK: [IepxaBHa ycTaHOBA « Y psAOBHA KOHTaKTHUH neHTpy» (nani-Llentp) (EAPTIOY 36521731)
Micue3naxomkenns 3amoBuuka: 01001, m. Kuis, Byn. Ecrutananna, 6ya. 8/10

Kareropisi 3aMoBHUKA: opuandHa ocoba, ska 3ade3reuye morpedu nepkaBu abo TEpPUTOpiaabHOT
TPOMA/IH.

IMincraBa ansa myoaikauii: mocranoBa Kabinery MinictpiB Ykpainu «IIpo edekTnBHE BUKOPUCTaHHS
nep>kaBHUX KomTiBy Bix 11 sxoBTHSA 2016 p. Ne 710»

IIpenmer 3akymiBjai: 48510000-6 - Ilaketm KOMyHIKalifHOrO MpPOrpamMHOro 3abe3neueHHs
(ITporpamue 3a6e3neuenns (mporpamua npoaykiis) Eleveo Ta Ender Turing) (AK 021:2015: 48510000-
6 TTakeTH KOMYHIKAI[IIHHOTO MPOrPAMHOTO 3a0€3MeUYCHHS).

Meta npoBeaeHHsi 3akymiBJji: [logoBxkeHHs CTpoKy [ii mporpaMHoro 3a0e3nedeHHs (IporpamMHoi
MPOJYKIIiT) 3 pO3MIMPEHHIM KIJTbKOCTI JIIEH31M U1 CUCTEM 3aIiCy Ta MOBHOT aHAJII TUKH

Indopmanis npo TexHiuHi, siKicHI Ta KUIBKiCHI XapaKTepUCTHKH NpeAMeTa 3aKyHiBJIi
TEXHIYHI BUMOI'

1. 3AT'AJ/IBHI BI/IOMOCTI
1.1 BuzHayeHHs1, NO3HAYEHHS TA CKOPOYEHHS:

Tepminn Ta
CKOPOYeHHS

Onuc

YpsA10BUI KOHTAKTHUI
LEeHTp, LlenTp
111 [IporpaMHuii POAYKT

JlepxkaBHa ycTaHOBa «YPAAOBUN KOHTAKTHUN LIEHTP»

ITAK VKII [IporpaMHO-anapaTHUi KOMILUIEKC YPsI0BOrO0 KOHTAKTHOI'O LIEHTPY

Kowmn’rorepna nporpama «IIporpaMHO-TeXHIUHUI KOMIUIEKC

Cucrema, KII IITK i .. .
HarionamsHOT cCTEMH OTpaIlOBaHHS 3BEpHEHbB J0 OPTaHiB

HCO3 N
BUKOHABYO] BJIAJIN»

€CO3 €1uHa cucTteMa OIpallOBaHHS 3BEpHEHb J0 OPraHiB BUKOHABUOT
BJIa] 11

OBB Opranu BUKOHaBYO1 BJIaau

rpoMajsiHUH, (i3udHa ocoba - MiANpUueEMELb, i IIPUEMCTBO,
3asgBHUK yCTaHOBA, OpraHi3aIlisi, Oprad MICIIEBOTO CAMOBPSITyBaHH, IO
3BEpHYBCS/3BepHYJIach 10 YPsAI0BOr0 KOHTAKTHOTO LIEHTPY

1.2 TlepeJiik AOKYMEHTiB, HAa OCHOBI SIKHX 31ilCHIOETHCS 32Ky MiBJIs.
3akoH Ykpainu «lIpo HamionansHy nporpamy iHpopmaruzarii.
Kommieke cranmaaptiB Ha aBTomatu3oBani cuctemu (JICTY 2851-94, JICTY 2853-94).

1.3 Ilepesiik HOpMATHUBHO-TEXHIYHUX JOKYMEHTIB, METOAUYHHX MaTepiaiB.

3akoH Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUX.

3akon Ykpainu «IIpo 3axuct indopmartii B iHpopMaIiifHO-TeTEKOMYHIKAIIITHUX CHCTEMax.

[TocranoBa Kabinery MinictpiB Ykpainu Big 27 muctonana 2019 poky Ne 976 «Jleski nutaHHs
€IHOT CHCTEMU OpallOBaHHS 3BEPHEHbY.



PJ1 50-34.698-90. Meronuuni BkaziBku. [Hopmartiiina Texnomoris. Kommieke cranaapTiB Ha
aBTOMATH30BaHI CUCTEeMH. ABTOMaTH30BaHi cUCTeMH. BuMoru 710 3MiCTy TOKYMEHTIB.

Kommuiekc crannapriB Ha aBTomaru3oBadi cuctemu ( JICTY 2853-94 rta ixmmi).

HJI T3I 3.7-003-05 «ITopsimok mpoBeaeHHs POOIT 13 CTBOPEHHS KOMITJIEKCHOI CHCTEMH 3aXUCTY
iHpopmanii B iHpopMaLiiiHO-TeIeKOMYHIKaLIHHII cucTeMi».

2. BAMOI' 10 NPEAMETY 3AKYHIBJII

2.1 Mera

[TonoBkeHHs CTPOKY Al IpOorpaMHOro 3ade3neueHHs (IporpaMHoi NPOAYKIiT) CUCTEM 3alHUCy
Ta MOBHOI QHAJITHKH 3 PO3LIMPEHHAM KUIBKOCTI JIIEH31H AJs CHCTEM 3alucy eKpaHy, TEPMIHOM He
MeHIle HiXx 12 MicsIiB.

2.2 Kopotkuii onuc icuyouoro ITAK YKI

2.2.1 Indopmaniiina xoBiaka

JlepxaBHa ycTaHOBa «YPSIOBUI KOHTAaKTHHU IEHTP» SK 0a3oBa CKiIagoBa €IMHOI CUCTEMH
OIpalLlfOBaHHS 3BEPHEHb /O OpraHiB BHKOHABYOi BJIAagU Yy LUJI0J000BOMY pexumi 3alesnedye
Oe3nepeOiiiHe (PYHKIIOHYBAaHHS YPSIIOBOi «rapstdoi JiHi» 1545, IHIINUX «rapsyaux JiHii» Ta BeO-calTy
[entpy www.ukc.gov.ua.

CranoM Ha meil 4yac B YpAOOBOMY KOHTAKTHOMY IICHTPI BHKOPHCTOBYETHCS IMPOTPaMHE
3abe3neuenHs Cisco PCCE.

2.2.2 llpuznavenns [NAK YKIJ

- 3a0e3leyeHHs aBTOMATU30BaHOI OOpOOKM 3BEpHEHb, 110 HAIXOASATH BIJl TPOMASH,
MiANPHUEMCTB, YCTaHOB Ta OpraHi3aiiii, Cy0'eKTiB MiIIPUEMHHUIBKOI MiSJIBHOCTI, OPTaHiB MiCIIEBOTO
caMOBpsyBaHHs (aji - 3asBHUKU) Ha YPSAOBY «rapsidy JiHiIO» 3a 6araToKaHalbHUM Tele(OHHUM
HOMepoM 1545 Ta iHIIMMU HOMEpaMu «raps4yux JiHii», yepe3 BeO-cailT LlenTpy, €aunnii BeOG-moprai
OprasiB BUKOHABYO1 Biau, BeO-caiiT OdiriitHoro iHTepHeT-nipeacTaBuunTBa [Ipesunenta Ykpainu abo
3aco0aMM  aNTbTEPHATHBHOI KOMYHIKaIlii, 30KpeMa depe3 OCOOWCTHH (CIIEKTPOHHMIA) KaOiHeT,
MECEH/KEPH, YaTH TOLIO, TOCUIIaHHA Ha SIK1 pO3MillleH]i Ha BeO-cailTi Aep)kaBHOI yCTaHOBHU « Y psI0BUN
KOHTAaKTHUH LEHTPY;

- Hakomu4yeHHs iHdopmMarii, 3abe3neueHHs (yHKIIOHYBaHHS enekTpoHHOI B/ 3BepHeHb, sika
3abe3mnedye J0cTyI A0 iHpopMallii opranam Jep>kaBHOT BIaIH, 10 MICTUTHCSA Y IIiH 6a3i;

- ONpaLOBaHHSA Tele()OHHUX 3BEPHEHD 3aIBHUKIB (3 00pOOKOIO MEPCOHATBHUX JaHUX 3asBHUKIB):
npuiiMaHHs TeNe()OHHUX 3BEPHEHb, IX PEECTpallis, HANPAIIOBAHHS TEKCTIB 3BEPHEHb 3 MOAABIINM
Ha/ICWJIaHHAM JI0 OpTraHiB BUKOHABYOI By Ha PO3IJIA/ 32 KOMIIETEHLI€, (OPMYBaHHS LIOJCHHUX,
HIOTH)KHEBUX, IIOMICSIYHUX, MBPIYHUX a00 PIYHUX CTATUCTUYHUX Ta aHATITHYHUX 1HGOPMAIIH 11010
KUTBKOCTI 3BEPHEHb 1 IX PO3MOJILTY 32 OCHOBHUMH MTUTAHHSMU;

- B3aemonis Lentpy 1 OBB 13 3a0e3neueHHs] onepaTUBHOTO PO3IJIsAYy 3BEpHEHbB, L0 HAAXOAATh
Ha YpSAAOBY «rapsdy JiHIIO» Ta Ha IHII 3acOo0M TeleKOMYyHiKalli, 3a0e3MeUeHHs] ONepaTUBHOIO
KOHTPOJIIO Ta MOHITOPUHTY 1H(pOpMAIIii II0A0 CTaHy PO3IJISIY Ta ONPAIIOBAHHS 3BEPHEHb;

- 3abesnmeuenHs oOminy ganumu MK KII IITK HCO3 Ta cucremamu eneKTpOHHOTO
nokymeHTooOiry (mami - CEJ]) opraHiB BHKOHaBUYOi BJIaJy, yCTaHOB, OpraHi3amiil sKi 371HCHUIN
inTerpanito CEJl 3 BignoBigHuM npukiaanuM nporpamiauM intepgeiicom KIT IITK HCO3;

- KOMIUIEKCHHMI aHasi3 HampalboBaHOI B 0a3l JaHuX iHopMarii s BU3HAUEHHS HaWOLIbII
aKTyaJlbHUX MPOOIIEM;

- 3a0e3reyeHHs] KEPIBHUIITBA OINEPATHBHOIO, MOBHOI Ta JOCTOBIPHOK 1H(POPMAIIEI 00
TEPMIHIB PO3MIIATY Ta SKOCTI ONPAIIOBaHHS 3BEpPHEHb 3asiBHUKIB,;

- 3a0e3neyeHHs] KOMIUIEKCHOTO MIAXOAY /10 BUKOPUCTAHHS KOHTAaKTHUX LEHTPIB BCIX PIBHIB,
TeneOHHUX «Traps4Yux JiHii», AOBiAKOBUX TenedoHHUX ciy:k6 OBB y poGoTi 3 rpoMajachkicTio,
3aMpoBaDKEHHS €IMHUX CTAHIAPTIB pearyBaHHs Ha 3BEPHEHHSI, IO CTOCYIOThCs AismbHOCTI OBB;

- BUBYEHHS I'POMAJICHKOi TYMKH Ta MOLIUPEHHS cepell 3asBHUKIB iH(popMalii o0 CyCHiIbHO
3HAYYIIUX MTATaHb.



http://www.ukc.gov.ua/
http://www.ukc.gov.ua/

2.3 OcHOBHI (hyHKITIOHAJIbHI Ta TEXHIYHI BUMOTH JI0 IIPEAMETY 3aKyMiBIIi
2.3.1 Bumoru o mporpamMHoro 3ade3neueHHs (mporpamMHoi mpoaykilii) MoBHOT aHAJIITUKH

HaiiMeHyBaHHS BUMOTH

DyHKIiOHAJ BUMOTH

Po3nizHaBanus MoBM

Cucrema NMOBMHHA MIATPUMYBATH pPO3IMi3HABAHHS 1 aHaIi3
PO3MOB YKPaiHCHKOIO Ta POCIHCHKOI0 MOBaMH SIK OKPEMO, TaK
1 0JTHOYACHO B OJIHI PO3MOBI.

Cucrema MOBHHHA MaTH JJBOMOBHY MOJIENIb TPAHCKPHOYBaHHS
JI3BIHKIB — YKPaiHCBhKY, POCIHCBKY Ta YKPaiHCbKO-POCIHCHKY 3
ABTOMATUYHUM BU3HAYCHHSIM MOBHU y PO3MOBI.

CucremMa TMOBHHHAa MATH MOJIElb MOBH 3 MiJTPUMKOIO
YHIKQJIBHOI TEPMIHOJIOTIT Ta MOXJIMBICTB JI0JIaBaTH HOBI1 CJIOBA
Ta TepMiHM 0e3 3aJeKHOCTI BiJ I1HXKEHEPHUX pECypciB
Bupob6nuka.

Cucrema MTOBHHHA 3a0e3neuyBaTu aBTOMAaTHYHE
tpanckpuOyBanus 100 % 3anucaHux po3MoB.

DyHKIIOHA AaHAJITHKH

Cucrema aHaMITUKKA pO3MOB IOBUHHA MAaTH 3MOT'Y aHaJli3yBaTu
J3BIHKH, YaTH Ta eJIEKTPOHHI JICTH.

Cucrema moBMHHa 3a0e3neuyBatu 30ip, TpaHCKpHOyBaHHS
pPO3MOB Ta HaJgaBaTH MOXJIHMBICTH OOpPOOKM Ta AaHaJiTUKU
TPaHCKPHOOBAaHUX TOJOCOBHX Ta TEKCTOBHX JaHHX 34
KaTeropisiMu Ta 3TiJIHO 3 BU3HAYCHUMHU TEMaMHU.

Cucrtema  MNOBMHHA  MaTH  IHCTPYMEHTH  CTBOPEHHS
HEOOMEKEHOI KITBKOCTI KaTeropii 3BepHEHb HA OCHOBI CIIB 1
bpa3, a Takoxk KiacuikyBaTH PO3MOBH TIO 3aJaHUX
KaTEeropisix aBTOMAaTHIHO.

Cucrema MOBHHHA aBTOMATHYHO BHUSBIISTH €MOIIii B 3ammcax
PO3MOB.

Cucrema NMOBMHHAa aBTOMATHUYHO BUSIBJIATH THIIY (may3u) B
3amnyMcax po3MoB, B TOMY YMCJI1 aBTOMATUYHO IiJIpaxOBYBaTH
% THLIi.

Cucrema MOBMHHA OKPEMO aHaJli3yBaTH pO3MOBY oIeparopa i
aboHeHTa.

Cucrema MOBMHHA aBTOMAaTMYHO OOYHUCIIOBATH % pO3MOBHU
orepaTopa i abOHeHTa.

Cucrema TOBHHHA aBTOMAaTHYHO BU3HAYATH TepeOMBAaHHS
(Micu B 3amKCl PO3MOBH, KOJIU ONEPaTOp 1 a0OHEHT rOBOPUIIU
OJIHOYAaCHO) Ta BHU3HA4YaTH omneparop 4u abOHEHT OyB
iHiIIaTOpOM NepeOrBaHHS.

Cucrema MoOBMHHA MAaTH MOKJIMBICT IMOIIYKY MO KIFOYOBUX
cioBax abo ¢pazax mo Bcid 0a3i A3BIHKIB, 4YaTiB Ta
eJIEKTPOHHMX JIUCTIB.

Cucrema MOBMHHA MaTH MOXIIMBICTh YCTAHOBKHM KaTeropin
kjacudikaiii po3MoB 3a 3MICTOM: CKapIu, MOBIJOMJIEHHS PO
po0JieMu, TUIOBI MUTaHHS, TOIIO.

CucremMa NOBMHHA MaTH MOXXJIUBICTh (DIIbTPYBaHHS A3BIHKIB
o Kareropiax kiacudikamii, mo Jgari, MO yacy, IO
i1eHTHdIKaTOpY CHIBPOOITHUKA, 1O 11eHTH(IKATOPY Bi3UIHOT
a0o0 IOpUIUYHOI 0COOH, MO JTOBXKHWHI J3BIHKA, IO TPUBAJIOCTI
TUIII B A3BIHKY (YTpUMaHHS Ha JIiHii), TOIIO.

Cucrema MoOBUHHA MaTH MOXJIMBICTh HAJIATOJKEHHS TIPOLIECY
ecKajallli KpUTUYHO BaXKJIMBUX J3BIHKIB HA HACTYITHUMA PiBEHb
00CITyroByBaHHS 3a J0IIOMOT0I0 aBTOMaTUYHHUX TPUTEPIB, 110
MO)KHA HAJIAINTYBATH 0€3 3aJTy4eHHS 1HKEHEPIB.




HaiiMeHyBaHHS BUMOTH

DyHKIIOHAJ BUMOTH

Cucrema TOBHHHAa MaTH MOJIMBICTH (OPMYBaTH 3BITH Y
BUIJIAAI TpadikiB Ta THYYKICTh y iX HaJamTyBaHHI 0e3
3aJy4eHHs iH)KEHEPiB.

B cucremi Mae OyTu po3BHHEHUH (PYHKIIIOHAT OLIHKH SKOCTI
pobOTH omeparopa: THYYKE JOJaBaHHS KapT OIlHOK,
iHTepdeiic TUISL MIBUJKOI  OIIHKK  PO3MOBH 3
MPOCITyXOBYBaHHIM Ta napaieiabHOi HasIBHOCTI
TPaHCKPHOOBAHOTO Jiajory, Mepenaya 3BOPOTHBOTO 3B’SA3KY
omeparopaM camMe Yy CcHcTeMi, (QYyHKIIOHaT KoJjaboparrii
CymepBi3opiB Ha mIaTopmi, TOMIO — JAETaNbHIINIe Yy BUMOTaX
J10 poO0YOro MicIisi KepiBHUKA/CIIEIiaTicTa 3 KOHTPOJIIO SIKOCT1
00CIyroByBaHHS.

InTepdeiic Ta
iHTerpamiiiHi MOKJIUBOCTI

Cucrema NoBHHHA MaTH 1HTEpdeHc yKpaiHCHKOIO MOBOIO.
Cucrema MOBMHHA JO3BOJISATH IBHIKO CTBOPIOBATH KaTETopii
AQHAJIITHKY 32 JIOMTOMOT 00 TpadiqHOro iHTepdeiicy 1 MBHIKO X
penaryBaTtd CHiBpOOITHMKaMH KOHTAKTHOTO ILIEHTpY 0e3
3aJy4eHHs iH)KEHEPiB.

Cucrema Mae MiATPUMYBATH MOXIIMBICTB iHTerpamii 3 Oy/b-
SKHUMHU CHCTEMaMH 3allucy PO3MOB Ta 4aTiB 3a JOIOMOIOO
API.

Cucrema Mae WiATPEMYBaTH MOXJIMBICTh 1HTErpamii 3
CEpBEPOM EJIEKTPOHHOT IOIITH 33 JONOMOTOI0 BHECEHHS TAaHUX
cepBepa j1o inTepdeiicy.

Cucrema Mae MmiATPUMYBAaTH MOXKIHUBICTH iHTerpamnii 3 CRM-
CUCTEMOIO 3a JonoMorow APL.

PoGoue micue
KepiBHUKa/cneniamnicra 3
KOHTPOJIIO AKOCTI
00cIyroByBaHHsl

MOXJIMBICTh IPOCIYXOBYBAaTH MOTOYHY PO3MOBY OIEpaTopa,
3aJUIIATH BIAMITKUA J0 PO3MOBH, a00 YaCTHMHH PO3MOBH, SIK
JUTSL OTIEpaTopa, TaK 1 OKpeMo ISl KEpiBHUKA.

MOXJIHMBICT, TOWIYKY 3alMCaHUX pPO3MOB 3a PI3HUMH
KPUTEPIsIMH, a TaKOX CTBOPEHHSA (UIBTPIB TOUIYKY Ta
30epexeHHsT BUTIISAY (PUIBTpa SIK OKPEMOi «TANKWy 3BEPHEHbD.
MOXJIMBICTE TPOCITYXOBYBAaHHS 3allMCAaHUX PO3MOB TPYIH
oTeparTopis.

MOXJIMBICTh €KCIIOPTY 3aMMHCAHUX PO3MOB.

MOXJIHMBICT CTBOPIOBATH, peJaryBaTH, KOIIIOBaTH JHUCTH
OIlIHIOBAHHSI.

MO>XIIUBICTE CTBOPIOBAaTH 3BITH 10 OI[IHEHHUX pPO3MOBaX,
SKOCTI POOOTH OTepaTopiB, TOIIO.

MOXJIMBICT, ~ MpaIoBaTd 3  KaTeropisiMd  3BEPHCHb,
CTBOPIOBATH HOBI KaTeropii.

HasiBHicTh (yHKIIN yrIpaBiIiHHS TPYIOLO.

HasiBHicTh Ha ekpaHi Bciei iHGopMarllii mpo MoTouyHy poOoTy
orepaTopa, B TOMY 4HCJ1 1HQOpMaIil Ipo OTpUMaHi OLIHKH,
KUTBKICTh OI[IHEHUX PO3MOB, KUIBKICTh HAJaHUX KOMEHTApiB,
MpU3HAYCHI 3aBJIaHHS JJII CAMOHABUYAHHS, TOIIIO.

3pyuHuii iHTepdeiic 3 rpadiuHo IpeacTaBIeHOIO IHHOPMALIIE0
(o € Takok (QPYHKIIIOHATHHOI) TIPO 3aBJaHHS CHeIliaiicTa 3
OIIIHKK SIKOCTI OOCITyTOBYBaHHsI: CIIMCOK ONEPAaTOPiB [0
KOHTPOJIIO, KUIBKICTH PO3MOB IO KOXXHOMY OIEpaTopy 10
KOHTPOJIIO, CKUIBKH 3 HHUX OIIHEHI, CKUIbKM IIe¢ TOTPIOHO
OIIIHHUTH, KUTbKICTh HAJAHUX KOMEHTApIB, TOMIO.




HaiiMeHyBaHHS BUMOTH

DyHKIIOHAJ BUMOTH

PoGoue micus oneparopa
B CHCTEMi aHAJITHKH
poO3MOB

['padiuno mpencraBieHi pe3ynbTaTH poOOTH omeparopa:
AKICTh 00CITYrOoBYBaHHS 3arajbHa Ta JAeTaji3allis 3a KOXKHHUM
OJIOKOM KapTH OILIHIOBAHHSI.

MOXIIUBICTh TPOAMBUTHCS BCi CBOi OLIHEHI PO3MOBH Ta
HaJaHl KOMEHTapI.

MOXIIMBICTh HAJJATH CBili KOMEHTAp JI0 OI[IHEHOI PO3MOBH.
MOXIIMBICTh CaMOHABUATHCS 3TIJHO TEMAaTUK HAJIaHUX
MPUKJIIA/IIB PO3MOB.

MosxnuBicTh 0auuTH Tpadik AMHAMIKA 3MiH B HOTO SKOCTI
00CIIyroByBaHHS B 4aci Ta 00MpaTH 3a KUK Tepiol.

2.3.2 Bumoru 10 mporpaMHoro 3abe3nedeHHs (IporpaMHoi NPoayKIlii) cucTeMu 3amnucy

HaiiMeHyBaHHS BUMOTH

DyHKIIOHAJ BUMOTH

Ba3oBi Bumoru no
CHCTEMHU 3aMUCY

Cucrema 3amucy TOBHHHA MaTH MOXJIUBICTh 3aIlUCy
rojgocoBoro Tpadiky — BXiJHI, BHUXiOHI Ta BHYTpIIIHI
I3BIHKH.

Cucrema 3anucy moBuHHa OyTu odimiiiHO ceprudikoBana
BupoOHUKOM Tenedonnoi margopmu (Cisco Compatible).
Cucrema 3ammcy TOBHHHA B33a€EMOJISTH 3 IJIaT(HOPMOIO
tenedonii Ha piBHI curHamizauii kepyBanHs (JTAPI y
Bunaaky Cisco) i moBuHHA OyTH 31aTHa 3armcyBatu 100%
rojocoBoro Tpadiky.

Cucrema 3anmucy NOBHMHHA MIATPUMYBAaTH METOJ 3alucy
Cisco Built In Bridge.

VYV cucremi 3amucy mae OyTH mnepefdadueHa MOKIIUBICTB,
SKIIO HEOOXIAHO, 3alMUCyBaTH YaCTHUHY CIIBPOOITHUKIB
KOMITaHii 3 BUKOPUCTAHHSM TACHBHOTO TIEPEXOIUICHHS
tpapixky (SPAN), a wuacTMHy CHIBPOOITHHKIB 3
Bukopuctanusm Cisco Built In Bridge B pamkax omnHoro
cepBepa 3aIucy.

Cucrema 3amucy NMOBHHHAa MaTH MOMKJIMBICTH OJHOYACHOI
pobdorun 3 kiutbkoma CUCM 3a mporokosnom JTAPIL 3
HiATPUMKOIO 3alMCy PO3MOB, L0 BEAYTh MK aOOHEHTaMH
pizaux CUCM.

Cucrema 3anmucy MOBMHHA MaTH MOXJIMBICTH 3anucy Hunt
rpyn 'y CUCM, npu npoMy B CHCTEMi IIOBHHEH
BiIOOpa)kaTuCs HOMEpP BHYTPIIIHBOTO TenedoHy, SKHM
NpUKHSAB I3BIHOK, @ He HoMep Hunt rpymnu.

Cucrema 3anucy MOBMHHAa MaTH MOKJIMBICTH iHTerpauii 3
KoprnopaTuBHUMH cuctemamu uepe3 APl (mampukian,

CRM).

InTepgeiic kopucryBaua,
JAOCTYN TA
agMiHICTpyBaHHS
CUCTEMU

Cucrema 3amucy NMOBHHHa MaTH iHTepdelc KopucTyBada
YKPaiHCbKOIO MOBOIO.

Pazom i3 3ammcaHoOl0 Tene(OHHOI PO3MOBOIO CHUCTEMA
3amyucy TOBHHHA MaTH MOKJIMBICTH 30epiraTM  Taki
OATKOBI JIaHl:

AOH (CLID/ANI) — TenedonHuil HOMep abOHEHTa, IO
BUKJTUKAE;

DNIS — Tteneponnuit HOMEep aboHeHTa (UIsi BXITHOTO
BUKJIMKY B KOHTAaKT IIEHTP BIANOBiIae HoOMepy JiHil
TenedoHHOTO anapary (axiBIsl KOHTAKT IEHTPY);

Yac MOYaTKy — 4ac MOYaTKy TeaeGOoHHOI pO3MOBH;
TPUBAJIICTh — TPUBAIICTH TeJIe(HOHHOT PO3MOBH;




HaiiMeHyBaHHSA BUMOTH

DyHKIIOHAJ BUMOTH

ID n3BiHKa B TenedoHHIN CUCTEMI,

1HIII TapaMeTpH, 10 HACTPOIOIOTHCS.

[Tomyk y cuctemi 3amucy MOBHHEH 3/1MCHIOBATUCS 32 Oy /-
SIKUMH KOMOIHAIIISIMU TTapaMeTpiB, ONMMUCAHUX BHIIIE.

Joctyn 1o cucteMu MOBUHEH 3/1HICHIOBATUCS Yepe3 TOHKUI
KJIIIEHT, IPU LBOMY JIi KO)KHOTO KOPHCTyBada Mae OyTH
nepeabaveHa MOMUIMBICTh 3a7aBaTH OKPEMHUU JIOTIH Ta
napoJib.

JocTtyn 1o cucTeMy TMOBUHEH 3IMCHIOBATHCS Ha OCHOBI
«Kountponsuux Jlucris JlocTymny» (MOXIHUBICTh CTBOPIOBATH
HEOOMEXEHY KUIBKICTh Pyl KOPUCTYBadiB Ta HAJUICHHS iX
BIIMIOBIIHUMKM  TMOBHOBaXeHHsAMH). Cucrema  3amucy
MOBMHHA MAaTH MOXJIMBICTb OOMEXHUTH JOCTYI 332 TaKUMH
napaMeTpamu:

JOCTYIl /IO 3alKCiB Ha OCHOBI BHYTPIIIHIX TeaepOHHUX
HOMEPIB CIIBPOOITHUKIB.

JOCTYIl J0 CHCTEMH HAa OCHOBI J03BOJY/3a00pOHM il
KOpHCTyBava(IIpOCIyXOBYBaHHS 3aIuciB PO3MOB;
BUJAJICHHS 3allMCiB  PO3MOB; EKCIOPTYBaHHS 3alNCiB
pPO3MOB; JOJIlaBaHHSI HOBHUX KOPHUCTYBauiB; 3MiHa MpPaBUI
3aIucy; aJIMIHICTPYBaHHS CUCTEMH).

[Ipu ponaBaHHI KOpHCTyBada Mae OyTu mnepeadadeHa
MOIHMBICTh iHTErpanii 3 Active Directory (LDAP).
Cucrema MOBUHHA MiATPUMYBATH HACTYITHI PEXKUMH 3aITUCY:
TOTAIBPHUN  3amuC 32 HOMEpPOM  TeneoHHOI  JIiHil
CHiBPOOITHUKA;

3anuc meBHoro % J3BIHKIB 3 TenedoHy abo Ha TenedoH
CHIBPOOITHUKA;

3allUC Ha BUMOTY (KOPUCTYBau caM BU3HAUaE, KKy PO3ZMOBY
3aMucyBaTH);

3a00pOHa 3aMKCcy PO3MOB 3 NIEBHUX TeTIe(OHIB.

[TpaBuna 3amucy B cUCTEMi MOBHHHI BINOBIAATH iepapxil
KOpHUCTYBauiB (MpPaBUJIIO «BULIOI» TPyHH KOPUCTYBauiB
MOBUHHI MaTH MPIOPUTET HAJ «HUHKUYUMUIY) MIPABUIIAMH).

3anuc exkpany

Cucrema 3amucy MOBHHHA MaTH MOXKJIMBICTH IPOBOJIUTH
3aluCc  eKpaHa (JEeKUIbKOX eKpaHiB) poOouoi obsacTi
cnermianictiB LleHTpy mig yac n13BiHKa.

Cucrema 3amnucy MOBHHHA MAaTH MOXJIMBICTH IMPOBOIUTH
3alUCc  eKpaHa (JEeKUIbKOX eKpaHiB) poOouoi ob6sacTi
crierianictiB  LleHTpy mpoTATOM MEBHOTO MEpioay, MIiCis
3aBepIeHHs 13BiHKa (3amuc WrapUp).

Cucrema 3anucy MOBHMHHAa MaTH MOKJIMBICTB IMPOBOJIUTH
CHUHXPOHI3AIII0 3aMKCy JI3BIHKA Ta 3aXOIUICHHS €KpaHa.
Cucrema 3amucy TMOBMHHAa MaTH MOJIMBICTH MIKIIYBaTH
3aIluC eKpaHy Ta 3alKc PO3MOBH, SIK B aBTOMAaTHYHOMY, TaK 1
B "pydHOMY" pexumi.

Cucrema 3amucy MOBHHHAa MaTH MOXJIMBICTb KOPUTYBaTH
3allUC eKpaHy CHEliaJiCTiB 3a JOMOMOIOI0 MPaBHJI 3alucy
PO3MOB.

Cucrema  3amucy  HOBMHHAa  MaTd  MOXJIUBICTb
BUKOPUCTOBYBaTH JJIsi CTapTy 3alUCy €KpaHy HOMeEp
tenedony creniamicra abo AgentlD.




HaiiMeHyBaHHSA BUMOTH @DyHKIIOHAT BUMOTH

besneka e 3amuc pPO3MOBHM TOBMHEH 30epiraTucs B OIHOMY i3
3aragpHOOCTYnHUX opmariB (WAV, MP3).

e (Cucrema 3amucy NMOBHHHA MaTH MOXJIMBICTh IIU(pyBaHHS
¢aiiniB 13 3amMCaHMMU PO3MOBAaMH, IPH ILOMY Mae
MIATPUMYBaTUCh ~ BUKOPUCTAHHS  3MIHHHMX  KJIIOYIB
mmdpysanns (migrpumka Secure JTAPI, Secure SIP, Secure
SRTP, TLS version 1.2. PCI DSS).

e VYci ail KOpUCTYBaviB y CHCTeMi NMOBUHHI (pikCcyBaTuCS Ta
OyTH JOCTYITHUMH B XKYpHAJi ayuTy A1 KOpUCTyBaya.

e Cucrema noBuHHA OyTH 3aXHUIIEHA BiJ aTak 3a JOIOMOTOIO
nig0opy MmapoiiB HIISIXOM OJOKYBaHHS OOJIIKOBOTO 3alucy
npu He Ouabine 2-X crpo0 BXOIYy B CHCTEMY, OOJIKOBHIMA
3amuc MOBUHEH OyTH 3a0JI0KOBaHWM HE MeHIe HDK Ha 60
XBUJIMH.

e Sk y pa3i Bpanmx, Tak i y pa3i HeBIAINX CIpoO BXOIy B
CHCTEMY, Y KOHTPOJIBHOMY >XypHasi mae ¢ikcyBatucs IP
azpeca, 3 sKoi 37iicHIOBaiacs crpoba Bxoay abo BXif 10

CHCTEMHU.

ApxiBanisi Ta pe3epBHe e Cucrema 3amucy TIOBMHHA WIATPHUMYBAaTH MOXIIUBICTh

KOITilOBaHHS apxiByBaHHsl 3allMCaHUX PO3MOB Ha 30BHIIIHI MEPEXKEBl
CXOBHIIIA.

e Cucrema 3amucy TIOBMHHA WIiATPHUMYBAaTH MOXIIUBICTh
JOCTYyNmy MO0 3amuciB 0a3u JaHMX MNpO A3BIHKH IICHS
nepeMilieHHs iX 10 apXiBy.

e VY cucremi He NMOBUHEH OyTH JILIEH31IHO OOMeXeHHIl yac
30epiraHHs 3anucanoi iHdopMmariii.

e Cucrema 3anucy Mae NiATPUMYBATH KOH(]Irypariro BUCOKOT
JIOCTYIHOCT1 (BIIMOBOCTIMKICTh 3a paxyHOK AyOJIFOBaHHS
KOMITOHCHTIB).

2.4 KingpKiCHI BUMOTH LIOJI0 MTPEIMETY 3aKyHiBIIi

Ne Omnuc / xapakTepucTHKA O}f;‘;‘:;:;ﬂ Kinbkicts | CTpox aii T1TT
[IporpaMHuii TPOAYKT: MPUMIPHUK KOMI'IOTEPHOT . N

! n;lajorIE)aMH Elevgo Cyall Reiord?ng P TPAMIPHIK 140 12 Micamis
[IporpaMHuii TPOAYKT: MPUMIPHUK KOMI'IOTEPHOT

2 | nporpamu Eleveo High Availability for Call MPUMIPHUK 140 12 micsuiB
Recording
[IporpaMHuii TPOAYKT: MPUMIPHUK KOMIT'FOTEPHOT . S

3 H]II))OF;)aMI/I EleVIe)o S};reen%aptll)lre P TPHMIPHHIK %0 12 micawis
[IporpaMHuii TPOAYKT: MPUMIPHUK KOMI'IOTEPHOT

4 | Tporpamu Ender Turing Contact Center Performance . 170 12 sicswi
Management Platform, bundle ET Speech Analytics TPHMIPHHI MICATIB
2.0 voice channel
[IporpamMHuii IPOAYKT: MPUMIPHUK KOMIT'IOTEPHOT

5 | Tporpamu Ender Turing Contact Center Performance — 60 12 Micsiis
Management Platform, bundle ET Speech Analytics PHMIP H
2.0 chat channel

Ilepiox TexHiYHOI MIATPUMKH, sIKa HaAA€TbCsl BUpoOHUKOM, cCTAaHOBUTHL 12 MicsliB 3 MOMEHTY
MiANMCAHHSA BiAMoBiAHOro AKTYy npuiiMmannsi-nepenayi ITIL.



3. AKICTh, OPTAHI3AI[THHI ITOJIOJKEHHA

3.1. Skicte mporpamMHoro 3abe3nedeHHs (MPOrpamMHOI MPOIYKIIii) MOBUHHA BiJMOBIIATH TEXHIYHUM
YMOBaM Ta HalllOHAILHUM CTaHAapTaM YKpaiHu.

3.2. Ilporpamue 3abe3nedeHHs (IporpaMHUil TPOAYKT) HE Ma€ MOPYITYBATH J[IF0OUOI MOTITHKU OE3MEeKN
iHdopwmartii B [TAK YKIJ ta Bumor KommiiekcHoi cucremu 3axucty inpopmaiii [TAK YKII.

3.3. CympoBomKyBajdbHa TEXHIYHA JOKYMEHTAIlisi B TEHAEPHIM NpOMO3uIii MOBHHHA I10JIaBATHChH
YKPaiHCHKOIO MOBOIO.

Indopmanis npo TexHiuHi, IKicHI Ta KVIbKiCHI XapaKTePUCTUKH NpeAMeTa 3aKyHiBJIi
OOrpyHTyBaHHSI 04iKYBaHOI BapPTOCTI MpeaAMeTa 3aKyiBJIi, pO3Mipy OI0KETHOI0 MPU3HAYECHHS:
OuikyBaHa BapTICTh 3aKyMiBiIi (OpMyBalach i3 CepelHiX I[IH KOMEPUIMHUX MPOIO3UIIii, HaJaHUX
cy0’€KTaMH rocroJapoBaHH.

OuikyBana Bapticthb 8 538 000,00 rpu 3 [1/IB



